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Claudia Raffo is an experienced consultant for multinational holdings from a 
variety of industries.

As such, Claudia has designed and developed new approaches to improve performance of 
executive teams and generate innovation by means of connectivity and awareness. 
She has customized, developed and established training programs for the development of 
management skills for innovation and organizational design generating innovation funnels 
and projects which have added value to the client’s strategic planning.

Claudia is Chilean but has lived and worked in the United States 
for several years making her fully bilingual. She has also 
travelled extensively throughout Europe and most countries in 
Central and South America. Claudia is a public speaker at 
conferences in Organizational Development and Coaching.

As a senior executive coach, Claudia has helped top professionals develop the skills that 
would enable them to operate more harmoniously and more efficiently in an unfamiliar 
environment generating synergy with focus on results with purpose.

As an organizational consultant, Claudia has developed projects with CEO’s and their direct 
reports to establish and collaborate along the lines of their strategic planning, new defined 
culture and values. Given her working background and close relationship with the business 
world, she is very familiar with the needs and realities of the LATAM working scene.

Claudia is a certified facilitator with Kaospilot - the Danish 
School of Business and Innovation. She finished her Master's 
degree on Organizational Development and Behaviour from 
University Diego Portales. She also holds a degree in 
Corporate Communication from the same university. Claudia 
graduated from University of Chile with a B.A. in English 
Linguistics in 1985.

Finally, Claudia is certified in various methodologies and has 
her PCC crendential from ICF International.


